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Advice on building a Eurokey facility
Our Barrier-Free Construction offices provide support with 
planning an accessible facility with a Eurokey security 
system. With the help of our staff, you can be sure that you 
meet the requirements of SIA norm 500 for barrier-free 
buildings. Visit eurokey.ch for the addresses of these offices 
and further information on constructing Eurokey facilities.

Where do I order a Eurokey cylinder?
Planning to fit your building or facilities with a Eurokey 
security system?
Contact our distributor:

K. Storz Söhne AG
Rebbergstrasse 2, CH-8820 Wädenswil
Tel: +41 (0)44 780 68 85, Fax: +41(0) 44 780 94 97
eurokey@storzsoehne.ch, storzsoehne.ch

Eurokey facilities

What is the Eurokey?
In Switzerland and parts of Europe, the Eurokey gives you 
access to passenger and wheelchair lifts, barrier-free  
changing rooms and toilets, and other facilities for people 
with disabilities. The Eurokey is a pass key that improves 
accessibility and allows you to be more independent every 
day. The great majority of Eurokey facilities are also available 
outside regular business hours, and key-only access means 
they are well protected against misuse and vandalism.

How do I find Eurokey facilities?
There are currently more than 3,400 Eurokey facilities in 
operation in Switzerland.
You can find Eurokey locations by using the free Eurokey 
app for iPhone and Android. An up-to-date directory of 
facilities is also available on eurokey.ch. All facilities are 
marked with the Eurokey sticker.

Eurokey

Who can get the Eurokey?
You can order the Eurokey if your mobility is severely  
restricted, if you have a visual impairment or chronic bowel 
or bladder condition, or if you wear a colostomy bag.

How do I order the Eurokey?
You can contact an authorised outlet in person, or use the  
order form (eurokey.ch/order).

What does the Eurokey cost?
You can purchase the key for a one-off fee of CHF 45.00  
(incl. VAT, plus CHF 5.00 postage in Switzerland ).

Report new facilities
Please report new facilities via the app, at eurokey.ch/ 
anlage-melden, or by calling the Hotline at 0848 0848 00. 
You will be helping us to keep the directory up to date.

https://www.eurokey.ch/en
mailto:eurokey%40storzsoehne.ch?subject=
http://storzsoehne.ch
https://www.eurokey.ch/en
https://www.eurokey.ch/en/people-with-disabilities/order-your-eurokey-online
https://www.eurokey.ch/en/map-of-eurokey-locations/neue-anlage-melden-en
https://www.eurokey.ch/en/map-of-eurokey-locations/neue-anlage-melden-en


Eurokey is a Pro Infirmis service.

Account for donations
IBAN CH69 0900 0000 4062 3403 1

eurokey.ch coordination office
Aumattstrasse 71
CH-4153 Reinach BL 1
Tel. +41(0)848 0848 00
info@eurokey.ch

For further information, please visit 
eurokey.ch
proinfirmis.ch
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